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COVID and Your ARM Plan

* Members travelling outside of Canada in March/April 2020 were not

required by OTIP to return home due to COVID - Coverage was extended

* The ARM plan has COVID coverage included*

* Retirees were allowed to suspend coverage in 2020 until the January 1,

2021 renewal — 34 ARM members took advantage of this opportunity

* Members who suspended coverage were able to reactivate their

coverage without providing evidence of insurability on January 1, 2021

* Assuming 90-day medically stable prior to trip



ARM Plan Statistics




ARM Health Paid Claims

* September 2018 through August 31, 2019
* September 2019 through August 31, 2020

* September 2020 through February 28, 2021



ARM Health Paid Claims: September 1, 2018 to
August 31, 2019

B \ision
8%

® Drugs
30%

B Paramedical
25%

® Hospital
8%

® Medical Services

“ Out of Country t and Supplies
19% 10%

3,339 members
enrolled as of

Nov 2019



ARM Health Paid Claims: September 1, 2019 to
August 31, 2020

B Vision
8%

® Drugs

® Paramedical 32%

21%

® Hospital
7%

® Medical Services

and Supplies 3,260 members
10%

© Out of Country
22%

enrolled as of
Nov 2020




ARM Health Paid Claims: September 1, 2020 to
February 28, 2021

® Vision

® Drugs
37%

B Paramedical
28%

® Hospital
5%

= Medical Services 3,240 members
and Supplies enrolled as of

13% Apr 2021

© Out of Country
6%




ARM Dental Paid Claims

* September 2018 through August 31, 2019
* September 2019 through August 31, 2020

* September 2020 through February 28, 2021
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ARM Dental Paid Claims: September 1, 2018 to
August 31, 2019

" Periodontics
30%

B Basic Dental
51%

B Major Dent
14%

® Endodontics 1,540 members
5% '

enrolled as of
Nov 2019




ARM Dental Paid Claims: September 1, 2019 to
August 31, 2020

u Periodontics
28%

B Basic Dental
54%

® Major Dental
14%

= Endodontics 1,518 members
4%

enrolled as of
Nov 2020




ARM Dental Paid Claims: September 1, 2020 to
February 28, 2021

= Periodontics
27%

B Basic Dental
54%

® Major Dental
15%

® Endodontics
4%

1,517 members

enrolled as of
Apr 2021




ARM Paramedical Paid Claims

* September 2018 through August 31, 2019
* September 2019 through August 31, 2020

* September 2020 through February 28, 2021

14



ARM Paramedical Practitioner Paid Claims:
September 1, 2018 to August 31, 2019

® Social Worker
1%

® Other
1%

® Osteopat B Physiotherapist
4% / 34%
Chiropodis

4%

® Chiropracto
22%

® Massage
Therapist
27%

Other includes: Podiatrist, Reflexologist, Marriage/Family Therapist,
Audiologist, Dietician, Homeopath, Speech Therapist, Shiatsu Therapist



ARM Paramedical Practitioner Paid Claims:
September 1, 2019 to August 31, 2020

® Social Worker

B Physiotherapist

= Naturopat 31%

3%
Chiropodis
5%
® Chiropracto
24%
® Massage
Therapist
26%

Other includes: Podiatrist, Reflexologist, Marriage/Family Therapist,
Audiologist, Dietician, Homeopath, Speech Therapist, Shiatsu Therapist



ARM Paramedical Practitioner Paid Claims:
September 1, 2020 to February 28, 2021

® Social Worker

® Other*
1%

B Physiotherapist
34%

Chiropodis
5%

® Chiropracto
23%

® Massage
Therapist
25%
Other includes: Podiatrist, Reflexologist, Marriage/Family Therapist,

Audiologist, Dietician, Homeopath, Speech Therapist, Shiatsu Therapist



ARM Health and Dental Paid Claims Age Banded

* September 2018 through August 31, 2019
* September 2019 through August 31, 2020

* September 2020 through February 28, 2021
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ARM Health and Dental Paid Claims Age-Banded:
September 1, 2018 to August 31, 2019
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ARM Health and Dental Paid Claims Age-Banded:
September 1, 2019 to August 31, 2020
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85%
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ARM Health and Dental Paid Claims Age-Banded:
September 1, 2020 to February 28, 2021

$2,500,000 8504

$2,000,000
$1,500,000
$1,000,000

$500,000
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ARM Paramedical Paid Claims Age Banded

* September 2018 through August 31, 2019
* September 2019 through August 31, 2020

* September 2020 through February 28, 2021
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ARM Paramedical Paid Claims Age-Banded: September 1, 2018 to
August 31, 2019
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ARM Paramedical Paid Claims Age-Banded: September 1, 2019 to
August 31, 2020
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ARM Paramedical Paid Claims Age-Banded: September 1, 2020 to
February 28, 2021
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